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7KLV VVDVWHP HQWDQG VKH SURGXFW QVVKG LQ VKLV SGl
GRFXP HQWKDYH QRWEHHQ HYDOXXDWG E\ VKH ) RRG DQG
' WXJ $ GP LQLVWDWRQ DQG DUH QRWLQWHQGHG VR SUHYHQW
WHDW RU FXUH GLVHDVH

7KH LQIRWP DMRQ LQFXGLQJ EXWQRWQP VWG VR V[ W
JWSKLFV LP DJHV DQG RVKHUP DWUDOFRQVDLQHG LQ VKLV
SGlI GRFXP HQWLV |RU LQI RLP DMRQDOSXUWSRVHV RQQ 1R
P DUDOLQ VKLV SGI GRFXP HOWLV LOWQGHG VR EH D
VXEVMAXVH | RU SURIHVVLRQDOP HGLFDODGYLFH GLDJ QRVLV
RUWHDVP HOW $ @ D\ V VHHN ViKH DGYLFH RI \ RXU SK\ VLFLDQ
RU RVKHU T XDQI LHG KHDOK. FDUWH SWRYLGHU Z LVK DQ\
TXHVRQV \ RX P D\ KDYH UHJ DUGLQJ D P HGLFDOFRQGLVRQ
RU WWHDVP HOWEHI RUH XQGHU/MNLQJ D QHZ KHDQOX FDWH
UHJLP HQ DQG QHYHU GLVUHJI DUG SLRIHVVLRQDOP HGLFDO
DGYLFH RUGH®\ LQ VHHNLQJ LWEHFDXVH Rl VRP HWKLQJ \ RX
KDYH UHDG LQ VKLV 3' ) GRFXP HOQW




&KLOGUHQ 7LFMDMHHFRQVXOW D SF
EHIRUH DGPLQLVWHULQJ WLQFWXUHYV
VDIH IRU FKLOGUHQ DQG ZH DOZD\V
UHVHDUFK H[HUFLVLQJ FDXWLRQ DQ
SURIHVVLRQDO

SUHJQDQF\ %UHDVWIHHGLQRPPDHFQO}
WR VSHDN ZLWK WKHLU PLGZLIH RU "I
WKDW \RX DUH DZDUH RI ZKDW PD\ FL
EDE\pV GHOLFDWH V\VWHP

'UXJ ,OQWHUDFWLRQ 3IUMRKRYWLRDNLQ.
RU RYHU WKH FRXQWHU PHGLFDWLRQ
\RXU GRFWRU DQG GR \RXU UHVHDUF
FRXQWHUDFW SKDUPDFHXWLFDO GUX

$OOHUJ\ 3UHBDBRWDORIQZLWK H[WUHPH
NQRZ ZKDW SODQW IDPLO\ DQ KHUE R
WKH\ DUH QRW SRWHQWLDOO\ DOOHU

&KHPR G5DGLDWLRQ 3HRBDXHWILER®H UJ
FKHPR RU UDGLDWLRQ VKRXOG FRQV,
WDNLQJ DQ\ KHUEDO WLQFWXUH VXS
HQVXUH VDIHW\



1\ RX DUHQHZ VR WOR\XYUHV KHUH LV VRP H LQIRWP DARQ WDW RX P D\
11QG KHGSIXO

e ' HSHQEQ) RQWHWIPMUH \ RXP D\ VHHIGDMY 7KLY IV FRP SGAMO

RUP DADG IV MWEDWR \WH KHUEV 1Q \KH ERWEB!

7KHFRBUR WH O XIG 1O\ RXAUWMZPMUH P D YDU IURP FEDUWR UHG
JUHHQ SXISBIECH JRG EIRZQ HW 7KLY IV GHSHQGHONRQ WH KHUE DQG
IV DOR FRP SGMD CRUP DO

7KH QURSSHUR! \ RXUMZPXUH P D\ EH FBDURUMP D\ BRN@H P RW ) RU
H DP S®I 1 HWBN IFXUH FDQ LD \WH GURSSHUDE RWI UHHQ EOFN Z WK
DFRDIQY 7KLY IV DOR FRP SBMD QRUP DADQG GHSHQGY RQ\WH KHUE

2 XUMZPMUHY FRQBIQ QR Z DIMU P DNQJ \WHP  KLIK® UMVMEQAR P RG
7 R HQUXUH SXUMY DQG SRIMQR.  Z H XVH GUHG RUDQE KHIEV FRP EIQHG

Z W HWHUYRG\D ( YHUFBDU RUFRFRQX OFHUQ

7ICFMUHVP DEHIRP ( YHFBDU SRR VKRX@ QREH \BNHQ AUHRV®
XQEHUWH \RQJ XH DQG DUH EVWALRSSHG 1O Z DIMU ,WZ LOEH QAMG RQ\KH
Z HEVIW 1L D WPWMUAH L P DGH Z WY YRG\D RU( YHUFBDU

) RUFKI@UHQ DQG RXUIUHQGV 1O WWH UHFRYHY FRP P XQW WPMUHV
VKRX@ D@ D\ V EH GRSSHG IQR ER@Y \WD \R UHP RYH DOWDFHV R

DORKRO

| DIZPMUH IV QRAVDIH IRUFKIGIHQ SUHIQDQR RUEUHDWHHAQ)]
P RWHY KLY IQRUP DIRQ Z LOEH QANMG RQ HDFK LQAYIGXDOICPMUHY
Z HESDUH

7 IQPWUHV VKRX@ EH NHSWQ D FRRO GDUN FDELQHWE RP H SHRSGI NHHS
\WHUMOPXYUHV IO D P IQLIUGIH Z KIFK GRHV CRWKDWP \WHP 1QDQ. ZD\



) RUFKIUHQ DARKROEDVHG WORVXUHY FDQ EH P RALLHG XVIQJ
WL P HMRG

YRQ DM +HDWD VP DADP RXQAR Z DMUR MWEHBZ ERI@Y
$ GG 7ICPMUH ° 3 OFH WH WOPXMUH GRVH 1Q D KHDWWDIH FXS
3RXU+RW DMU2 YHUW $@Z MRVIWRU P IQXAV

| HV$ GRKRY YDSRIDWM ° 7 KH KHDVWZ LOUHP RYH P RAWR \IlH DBRKRO
Z KIGI NHHSIQ) \WH P HAFICDCBURSHWAY [QBFW

) RUD FRP SGMMO DERKRAUHH RSWRQ XVH J OFHUQ EDVHG WCRMUHV
JOFHWYY ' HRIHUD VHBRIRQ R \WHVH RQWH Z HEVI\M

+ HUEV DUH D SRZ HUXADQG QDWUDCZ D \R VXSSRWWKIGIHQY KHDAK
EXWBURSHUNCRZ BIG) H DQG FDXWRQ DUH HWHQIDO'S @ Dy V XVH KHIEV
1Q DSSURSUDW GRVHV DQG FRQUXEND WKAWMG KHUEDOANRUKHDEKFDUA

SURIHVWRQDY. KHQ GHRHWDUY

SW IQIGRP &RPH+RP H ZHKRQRU* RQYV ZIVGERP 1Q CDWUHY
UHP HaHV

2+ H FDXVHV \WH JIDW R JURZ  TRUH FDWBI  DQG YHI FVBMRQ | RUKH

OERUR P DQ VRWWDVWKH P D\ EUQ) IRW IRRGIURP \WIH HDUWK 3 °
3\VDP

0 D\ \ RXUKRP H EH IIGIG Z M KHDBQ) SHDFH DQG GYICH UHMRUDURQ



$ @R WH KHEV XVHG 1Q RXWMZPXUHY VDOHV EDB V
VXSSP HON DQG KHUEEDOHP HAHV DUH RU DQED®
JUIRZQ PDNQ WHP CDWMUD® CRQ* 02 : HSWHHU
\R XVH Z G FDI\MG Z KHOHYHUSRWIEGI SIRVIAQ] W
RHVQUWAMXSW RGV HFR AMP

2 XUKHUEV DUH KDWYHWMG DOG QUHG B\ KDQG IQ WP DO
EDWKHVDWBZ DZ \MP SHUDWUHV \IR HOVXUH WH

KL KHVWIXDOWV SURGXFW:  H Z RINZ MY JURZ HY Z KR
UHVSHAW RQY HDWK DQG DEKHUH \R \KH EIEGFDO
SUCFIS®V R DAZ 1Q) \WH @QG\R UAWW / HYIMEXV

. HDUHFRP P WG R XMQJ RQD \KH KLI KHMATXDOW
RU DQE KHEV VRXUFHG IURP DOQRYHUWH Z R} 2 XU

IREXV IV QRWRQ P SUAWMIQJ \ RX Z MY RXUMZPMUA
OEHO EXWDWHURQ SUIRYIAQ] \ RX Z WK \KH

H FHSWRQDCEHQHIW R * RQY FUHDIRQ

- HSWD \WDWRXUKHUEDOIPMWUHY DUH D EBMQ) \R



. KDWY DQ + HIEDOY LOFMUH!

7 IQPWUHV DUH FRQFHORDWG KHUEDCH WDFW P DGH E\ VRDNIQJ \WH
EDUN EHUHY GDYHV QUHGRUILAVK SOQN P XVKURRP V

IGZ HY FROHV RUURRW IURP RQH RUP RUH SOQW IQ DBRKRO 7 KH
DORKRCH WDFW \KH P HAFIQDCSURSHWAY  FRQFHORDMD \WHP DV
DOXG

'V DQ KHIEEDOAMFWIH FDSVX®I RUSRZ GHUMARQI HU

7 IQPWUHV DUH VMIRQJ HUEHFDXVH \WH. DUH P RUH FROFHQADWG DQG
E\ SOW AJHARQE\ JRQ) AUHA® QR \KH EBRGA-DP

&DQ, VMNH P XGAS® WORMUHY DAD WP H'

<HV KRZHYHU\ RX Z 1Q¥ DQMNR UHVHDURK L \WH SOQN Z RN

\RJ HHURUDI DIOMWHDRK RKHU $ MP SBI* RRI G VHDUK Z QMO
\ RX

+RZ GR, UHP RYHWH DBGRKRAI , DP DORKROVHOMMWYH'

. IQIGRP &RP H+ RP H\IDPMUAV FDQ EH GLRSSHG IOR ER@Y] \WD
7KLV Z I@HYDSRUDW \KH DERKRABDYIQ) MWYKH P HAFIQDO
SURSHWIAV EHKIQG




3 RWQADOH HDMM 96HOH LW

10 D LHGXFHLQ @P P DARQ
$0 D VXSSRUWERQH KHDOM
$0 D KH® &z HUFKRGMMRO
$0 D\ DIG WH GLI HVWYH W WMP
$0 D\ KHS L] KWGLDEHWY
$0 D VXSSRUAQDWUDOGHWR]
$0 D\ SLRP R QvHUKHDON
$0 D\ SURP RW J XWKHDDK

$JH° ' RVDIH

<RXQIHUWDQ \HDU' R QRWKVH
\HDUR  \HDW/ ' R QRWKVH
VHDWWR  \HDW R GRSV WINHOXS VR WP HV SHUGD\

\HDWDQGR@GHU W GRSV BINHQ XS W WP HV SHUGD

QI UIHGHQW

2 U DQIF $ P DUDQW SURRI 9RGN\D
$+DQG P DGH +DQG SRXUHG
$6KHD/ UH  \ HDW/

2 XQFH" URSSHU




3 RWIQUDO+ HD®M %4HOH LW

+/ RDGHG Z W QXWIHQW DQG FDQ KHS | LELQ QXWMRQDOJ DSV
$0 D\ ®RZHUEDG/ ' /| FKRBMMRO
$0 D WDWVHIRRG+' / FKREMMERO
$0 D\ G-V WH QYHUDQG GLJ HWYH W\ WP
$0 D\ ILJ KWFDUGERYDVFX@UGLVHDVH
$0 D\ KHS FRQAROGIDEHWA DQG P HVBERTE A QGURP H

$0 D\ SUIHYHQUDQHP LD

$JH° ' RVDIH

<RXQIHUWDQ \HDU' R QRWKVH
\HDUR  \ HDW/ ' R QRWKVH
VDWW \HDW VR GRSV BNHQXS VR WP HV SHUGD:

\HDWDQGR@GHU W GRSV INHQXSW WP HV SHUGD

QI UIHGHQW

2 WDQIF $ UAFKRNH SRRl YRGN\D
++DQG P DGH +DQG SRXUHG
$6KHD/ UH  \ HDW/

2 XQFH" URSSHU




3 RWIQUDO+ HD® %4HOH LW

$0 D\ P SIRYHW\ LRIG IXQFURQ
$0 D\ WHDWDGLHQDO DW XH
$0 D\ WHGXFH DY LHW DQG GHSIHWIRQ
$0 D UHGXFH VWHW
$0 D\ LQFUHDVH WEP LQD DQG HQGXWDQFH
$0 D\ WHGXFH EWDLQ FH@GH] HOHDARQ
$0 D\ WEELQ] HE®RRG VXJ DU
$0 D\ ®Z HUFKRBMMURO
$0 D\ ERRWIP P XQW
$0 D\ GHFU-DVH FRUMWRCE\ XS \R LQ WH ERG

$JH° ' RVDIH

<RXQIHUWDQ \HDU' R QRWKVH
\HDUR \HDW/ WVR GRSV BNHQXSWR WP HV SHUGD
VDWW \HDW VR GRSV VBNHQXS\R WP HV SHUGD!

\HDWDQGR@GHU W GRSV INHQXSW WP HV SHUGD

QI UIHGHQW

2 UDQF $VKZDIDQGKD SRR 9RG\D
++DQG P DGH +DQG SRXIHG
$6KHD/ UH  \ HDW/

2 XQFH" URSSHU




3 RWIQWDO+ HDOM 9dHOH LW

$0 D\ KHS VXSSRUAP P XQH KHDAK DQG HQHU\

$0 D\ SIRP RM OXQJ KHDAK
$0 D\ VXSSRUNDYHUKHDDM

$0 D\ KHS Z W EUDWIQD DVXHV

$0 D\ KHS VXSSRUMMH ERG\ [V UHVSRQVH VR VWHW/
$0 D\ VXSSRUNMH P P XQHW \AMP
10 D\ KH® ®Z HUERRG SUIHWXH
10 D\ WP XOW WH VSGHQ QYHU OXQIV FILFXOWUY DQG
XUQDY A VWMP
$0 D\ KHS N@FDQFHUFHTY SDUAEX@UWO JRRG IRUXQI DQG
EUDVW
$0 D\ EH XVHG R WHDAKHSDWAY

$JH° ' RVDIH

<RXQIHUWDQ \HDU' R QRWKVH
\HDUR \HDW/ WVR GRSV BNHQXSWR WP HV SHUGD
VDWW \HDW W GRSV VBNHOXS WP HV SHUGD\

\HDWDQGR@GHU W GRSV INHQXSW WP HV SHUGD

QI UIHGHQW

2 U DQIF $ DI DXV SRRl 9RG\D
++DQG P DGH +DQG SRXUHG
$6KHD/ UH  \ HDW/

2 XQFH" URSSHU




0D

10D S
10D

10D

" RVDIH

8 VH GRSV DGD\ GIO\WMG LQ D VP DI @W Rl Z DWMU KRQH  RU
RU DQIF MLFH

0D EHWNHQXSWR WP HV GDI® EHRWHDP HDO

7R ILJ KWQIHPARQ VBNH 3 IRSRAY Z KHQ WH I LUAWLI QV RI LEADHWW RFFXU
GRSV RI 3LRSRAV WOFWIH WP HV DGD\ XQWONH W P S\RP V

GMISDM

) RUP HQRSDXVHW P S\RP V RURWHUDI® HQV VBNHXS R WP HV D GD\
DV QHHGHG

QI UIHAHQW

%d-HH 3 URSRQV 3WRRI * WDIQ $ BRKRO
1+ DQG P DGH + DQG SRXUHG
$6KHD/ UH ,QGHIQWM

2 XOFH' URSSHU

3 RWQWDOH HDOM %64HOH LW

$0 D\ KHS SUHYHQWYDURXV WSHV Rl FDQFHU
$0 D SURYLGH DQWSRMWRQ EHQH LW

SUHYHQWS QKHP HUV ' LVHDVH
10 D\ D@iYLDW DVWKP D

10 D\ KHS FRQARCE®RRG VXJ DU
$0 D\ VXSSRWERQH KHDIQJ
+0 D\ ERRWVJRRG FKRBMMRO

$0 D\ DIG LQ Z RXQG KHDOQ

D UR®! 1Q SUHYHQWQ) ELHDWAFDQFHU
KH® UHI XOW ERRG SUIHWXH
$0 D\ KHS WHDWFDYIWHY

$0 D\ EH EHQH LFLDO RUFHIDF GVHDVH
$0 D\ EHHIHPWYH 1Q WHDWQI FRTG VRUAV
$0 D\ KDYH DQWIXQJ DOSLRSHIAHV
$0 D\ RITHUSIRWPARQ DI DIQWFHOSKRQH LDGIDWRQ
$0 D\ KHS WH FRP P RQ FR®G

EH EHQH LFLDO RUGHSIHWIRQ

10 D\ FRP EDWHDULQ HFWRQV
$0 D RITHUUHIH IWRP IRRG SRIVRQLQJ

1$QGP RH

HFI

RP
LW
GU
Kl
UR
H P

ub
D
F K




3 RWQWDO+ HDOM 94HOH LW

1+ LK 1Q DQWR] LGDQW
10 D\ HQKDQFHIP P XQW
10 D [P SLRYH KHDUAKHDOM.
10 D\ WRS P IQRUEGHGQJ
$0 D\ DWIVWAIQ WH WHDW HQARI G VHOMY  GIDUKHD
0 D\ KHS Z IW Z KRSSIQJ FRXJK
10 D KHS Z W FROAY
10 D\ KHS Z IW \RRWIDFKHV
10 D\ KHS Z IW DQHP ID
10 D KHS Z IW L.OMQDOWHDW HQWRUSVRUDVIY
10 D\ UIHIHYH D VRUH WURDW
10 D\ KHS Z IW P RXW XGHY
10 D KHS Z W LOMODOVKUQNLQJ RI KHP RUKRIGV

$JH ' RvDIH

<RXQIHUWDQ \HDU' R QRWKVH
\HDUR  \HDV VR GRSV \BNHQ VR WP HV SHUGD\
VDWW \HDW W GRSV \BNHQ R WP HV SHUGD\

\HDWDQGR@GHU W GRSV UNHQ W WP HV SHUGD

QI UIHGAHQW

2 WDQIF %DFNEHWY 5RRW  YRGN\D
++DQG P DGH + DQG SRXUHG
$6KHD/ UH  \ HDW/

2 XOFH' URSSHU




$JH ' RVDIH

<RXQIHUWDQ \HDU' R QRWKVH
\HDUWR  \ DL/ 3 ®DVH FRQVX®Y RXUGRFRURUQDMURSDM
\HDW/W  \HDWY R GRSV RD®D LQKDODJMW Rl Z DWU

WP HVDGD\ IRUXSWR ZHH\V 7DNHDZ HHINRIT DQG WHQ\ RX FDQ
WHSHDWKH R\ F®1

\FDWDQGRGHU R GRSV RUD® LQKDODJ@W RI Z DMU
WP HVDGD\ IRU ZHH\V 7DNHDZ HHNRIT DQG WHQ\ RX FDQ UHSHDWIMH
F\ Fol

QI UIHAHQW

2 U DQIF %oXUWERFN 5 RRW SURRI 9 RGN\D
1+ DQG P DGH + DQG SRXUHG
T6KHD/ UH \ HDW/

2 XOFH' URSSHU

3 RWIQWDO+ HDOK &/dHOH LW

$0 D\ EHRQHRI WH EHWKHLEV \R XVH IRUSLREGP VNIQ \R
SXUl\ WHE®RG DQG VR FGDQVH WH ®P SKDWE W\ VWP
+ 0 D\ EH DQHIHPWYH DQAEDFWDCDQG DQWYLLDODI DIQWD
EURDG VSHPWKP RI LADHW FDXVIQ) SDWRIHQV
$0 D\ SURYIGH VXSSRUNRUWH GLJ HVYH A \VWMP
$0 D\ FRQMEXW\R ERG\ DQG EGRRG GHWR] LILFDARQ
$0 D EHXVHG LQ WH WHDW HQARI SVRUDVLY
$0 D\ ERRWIRIGOH 1 XQPWRQ DQG DRWDV D @YHUFGDQVH

$0 D\ LQFUHDVH XUQH | ®RZ

$0 D\ EHHIHPWYH LQ WH WHDW HOARI J RX\WDQG
J DWRIQMMODCFRP SOIQN
$0 D FRQMEXW VR VWHQI\WW YLVBOW DQG HQHUI\

10 D KHS L KWRQVIAAY

10 D DWIWZ W DQ HQDU HG VSGHQ

10 D P SIRYH DUMUWY

194 P SURYIQI WH IXQFWRQRI P DQ. RU DQV VXFK DV WH

QYHUDQG FR&Q P DQ KHDMK FRQGIMRQV P D\ EH UHIHYHG

7KHVHP D\ LOFOXGH FKIENHQSR]  FR@V FRXJK HFJHP D
IHYHU IX P HDVBN P XP SV DQG XUQDU LQIHPWRQV

| \R



3 RWIQUDO+ HDOM Y4HOH LW

H94-DXW 7IQPWWH P D\ LQFUHDVH FRADJ HQ DQG HOVWELW
D\ HQKDQFHP HP R FRJQMRQ DQG LOM@I HQFH DV D
D® DWYH DY [ROWE WP D\ UHGXFH VAHW DQG D LHW
I$QWIQ@P P DIRY
0 D\ HQKDQFH QLI KWYIVIRQ DQG P D SUHYHQWEDVELDFW
$0 D\ VWP XOW KDIUJ URZ K
$0 D\ SWRYIGH DOMR] LGDQASIRMPARQ
$0 D\ VSHHG XS WH P HBERQVP
10 D KHS &Z HUERRG SIHWXH
$0 D\ LOKIEMYXP RUIRWP DARQ
$0 D\ ®RZ HUWHUWNRI &9' DQG P RGXOW FRJ QWYH DQG
P RRUIXQFURQ
$0 D\ DPWDV DQ DQWIQI@P P DRY DQG DQWEDRMUDO

$JH ' RVDIH

<RXQIHUWDQ \HDU' R QRWKVH
\HDUR  \ HDW/ ' R QRWKVH
VDWW \HDW VR GRSV VBNHQXS\R WP HV SHUGD!

\HDWDQGR@GHU W GRSV INHQXSW WP HV SHUGD

QI UIHGHQW

2 U DQIE 9%XWMUO® 3HD 7HD SRRl 9RG\D
++DQG P DGH +DQG SRXUHG
$6KHD/ UH  \ HDW/

2 XQFH" URSSHU




3 RWIQUDO+ HDOM Y4HOH LW

$$ KK VRXUFHRI DOAR[ IGDQV WP HV WWH DP RXQWRXQG
1Q EXHEHUWIHY
1+ LJ KHVWAS@QAEDVHG VRXUFHRI LLRQ
1) X@RI KHDOK\ P DI QHVIXP |RUKHDON\ KHDUADQG EWDLQ DQG
FROWIQV H FHSWRQDCDP RXQW RI P DQJ DQHVH FRSSHU
SKRVSKRWXV ] IQF SRWWIXP
+&RQWIQV P RUHFDBLXP WDQFRZ |/ P LN
$0 D\ KHS P DIQWIQ P XVF®! DQG QHUH IXQPUARQ
$0 D\ SIHYHQAFRQMBDARQ
$0 D\ KH® SIHYHQWLRQ GH LFLHQR\
$0 D\ KH®S Z IW DQHP LD
$0 D\ KHS UHGXFHWH UVN Rl FRURQDY GLVHDVH DQG VWRNH
$0 D WP XOW P RRG
$0 D\ KH® SWRP RWM P HQEOF@UW DQG P D\ HQKDQFH IRFXV

$JH ' RVDIH

<RXQIHUWDQ \ HD/ ' R QRWKVH

\HDWW  \HDW W GRSV VBNHQ R WP HV SHUGD:
VDWW \HDW/ W GRSV \BINHQ VR WP HV SHUGD\

\HDWDQGR@GHU W GRSV WUNHQ W WP HV SHUGD

QI UIHGHQW

2 U DQIE &DFDR SRRl 9RG\D
++DQG P DGH +DQG SRXUHG
$6KHD/ UH  \ HDW/

2 XQFH" URSSHU




¥ 6DIH

" RVIQJ , QVWAKRFWRQV

FEKIGBHQ  \ HDW/ GRSV XSWR WP HV GDIO
F&KIBUHQ \ HDW/ GRSV XSW WP HV GDLO
ITHHQV $GXOV GRSV GIRSSHU XS\R WP HV GDIO

&DQ EH VENHQ GILHAWD XQGHUWH VRQJ XH RUGLOWMG LQ Z DWU MIEH RU
KHUEDOMD 6 KDNH Z HOEH RUH XVH

QI UIHGAHQW

2 UDQF &DBIQGXD®  &RFROXW OFHUQ
++DQG P DGH +DQG SRXUIHG
$6KHD/ UH  \ HDU

2 XOFH' URSSHU

) RUBNQ : RXQG+HDIMY

¥ 6XSSRUWV 6NLQ 5HSDLU ° 7UDGLWLRQDOO\ XVHG WR VR

DQG HF]HPD

F $QWL ,QIODPPDWRU\ $QWLPLFURELDO ° +HOSV UHGXF&

LQIHFWLRQV

¥ B3URPRWHYV &OHDU +HDOWK\ 6NLQ ° 0D\ DVVLVW ZLWK D

) RUPPXQH " LJHVWWYH + HDOM

F %RRVWYV ,PPXQH )XQFWLRQ ° 6XSSRUWV WKH ERG\pV

LQIHFWLRQV

f *HQWOH RQ 'LJHVWLRQ ° +HOSV HDVH EORDWLQJ FU

GLVFRPIRUW

$ \PSKDWLF 6\VWHP 6XSSRUW ° (QFRXUDJHV GHWRJ[LILFI

O\PSKDWLF GUDLQDJH

) RU&KIEUHQ

F 6RRWKHV 6NLQ ,UULWDWLRQV ° 6DIH DQG HIIHFWLYH |

PLQRU VFUDSHV

f *HQWOH ,PPXQH 6XSSRUW ° +HOSV OLWWOH ERGLHYV
¥ 6XSSRUWYV *XW +HDOWK ° +HOSV HDVH RFFDVLRQDO W

GLVFRPIRUW

OLOG ° $ JHQWOH QRXULVKLQJ KHUE VXLV




3 RWIQUDO+ HDOM Y4HOH LW

$0 D\ RIIHUWHIH IUIRP WRP DFK FUDP SV
$0 D\ KHS KHDOXGHWY/
$0 D\ VSHHG XS LHFRYHU ILRP KHUSHV YLLKV
$0 D\ RIIHUWHIH IRP GIDUKHD
$0 D\ FODUXS \ HDWIQI HPARQY
$0 D KHS Z W FROAY

$JH ' RVDIH

<RXQIHUWDQ \HDU' R QRWKVH
\HDUR  \HDW/ W GRSV WNHQXS W WP HV SHUGD\
\HDWWR  \ HDW/ W GRSV WNHQXSW WP HV SHUGD

\HDWDQGR@GHU W GRSV INHQXSW WP HV SHUGD

QI UHGHQW

2 W DQIF & DBIQGXD SWRRI 9RG\D
++DQG 0 DGH +DQG SRXUHG
$6KHD/ UH  \ HDW/

2 XQFH' WRSSHU




+RZ R 8VH

1\ RXILH QHZ VR WY WORMUH AWBUAVP DY LW
Rl KRXW $ GMVWDV QHHGHG EDVHG RQ\ RXUJ RDY

1) RUSDIQ UHIH
1) RUFD® LQJ QHUYHV
1) RUIHWXOVBHS

GRSV RYHUDQ KRXU

GRSV DV QHHGHG
GRSV DQ KRXUEH RWH EHG

QI UIHAHQW

2 U DQIF & DORWID3RSS\ ) ®’Z HU
++DQG 0 DGH +DQG SRXUHG
$6KHD/ LIH

SWRRI 9RG\D

2 XOFH' URSSHU

3 RWIQUDO+ HDOM Y4HOH LW

$3URP RWV LHD] DARQ  QHUYRXV W\ WMP VXSSRUV
+( QFRXWDI HV LHMKXOVBHS  KHSV Z IW LOVRP QID
$0 D\ HDVHERG\ DFKHV QHYHSDIQ  UHM@BWV BU A QGLRP H
$6XSSRUN P RRGEDDQFH  KH®V Z W DY LHW RUDJ MMRQ
$0 D\ DIG E@GGHUKHDIY  WHGXFH EHGZ HMQU
+7 WDGMRQDE XVHG |RUSDIQ P DQDI HP HOW

GRSV HYHU FRXS®H

\LQ
JRL



3 RWIQWDO+ HDOM &dHOH LW

$0 D\ SRWHV DQUELRWE SURSHUAHV

$0 D\ KHS Z W FRGV X DQG RWHUYLLDAQ HFWRQV
$0 D\ KHS Z LW LP P XQH VXSSRUWV
$0 D\ ERRW\Z KIW EGRRG FHOBIYHY

$0 D\ KHS Z LW MRIOWSDLQ DQG VW QHW
$0 D\ KHS Z W KHSHVMVIP S DQG

$JH ' RVDIH

<RXQUHUWDQ \HDU' R QRWKVH

\HDUR  \HDWV ' R QRWKVH

VDWW \HDWV W GRSV VENHQXS\R WP HV SHUGD\

\HDWDQGRGHU W GRSV VBNHQXS W WP HY SHUGD\

QI UIHGHQW

2 UDQF &DW &@Z SURRI 9 RGN\D
1+ DQG P DGH + DQG SRXUHG
16 KHD/ UH \ HDW/

2 XOFH' WRSSHU




JRU &DOP 60OHHS

f 3URPRWHY 5HOD[DWLRQ ° +HOSV HDVH QHUYRXV W
RYHUVWLPXODWLRQ

F (QFRXUDJHV 5HVWIXO 60HHS ° 6XSSRUWYVY GHHS XC
JURJJLQHVYV

¥ 6RRWKHV ,UULWDELOLW)\ ° *UHDW IRU IXVV\ EDELHV D
DGXOWYV

JRU 'LIJHVWLRQ ,PPXQH +HDOWK
¥ (DVHV 7XPP\ 7TURXEOHV ° +HOSV UHOLHYH JDV EORLEL

f 6XSSRUWV D +HDOWK\ ,PPXQH 5HVSRQVH ° 7TUDGLWLR!
RIl FROGYV DQG IHYHUV

¥ OLOG $QWLVSDVPRGLF ° +HOSV UHOD[ PXVFOHV HCL
GLVFRPIRUW

JRU &KLOGUHQ
f *HQWOH 6DIH &DOPLQJ 6XSSRUW ° +HOSV OLWWO'

P 6RRWKHV ,QIDQW &ROLF 'LIJHVWLYH ,VVXHV ° $ WLPH
EDELHV

f 6XSSRUWV 60HHS 5HOD[DWLRQ ° ,GHDO IRU EHGWLP

¥ 1DWXUDOO\ 0LOG 6ZHHW ° :HOO WROHUDWHG I

' RVIQJ , QUMKPARQV

1, QDQW P RQMV GRSV XSWR WP HV GDIO

T &KIGUHQ \ HDW/ GRSV XSWR WP HV GDIO

T &KIGUHQ \ HDW/ GRSV XSWR WP HV GDIO
F7HHQV  $GXAV GRSV GRSSHU XSW WP HV GDIO
1) RU6GHS 6 XSSSRUW7DNH P LOXWYV EHRUH EHGWP H

&DQ EHVENHQ GILHAWD XQGHUWH VRQJ XH RUGLONWMG LQ Z DWU MILEH RU
KHUEDOMD 6 KDNH Z HOEH RUH XVH

QI UIHAHQW

2 UDQF &DW@IS  &RFRQXW OFHUQ
++DQG P DGH +DQG SRXUHG
$16KHD/ UH \ HDU

2 XOFH' URSSHU




3 RWIQWDOH HDOM Y4HOH LW

$0 D\ KH®S Z IW QDXVHD
$0 D\ KHS Z IW QIFRWOH Z WGLDZ DY
10 D KHS Z W | OXGIQFH JDV
$0 D\ FD® WH QHIYRXV V\ WWP
$0 D\ KH®S Z IW FKIGKRRG | HYHWY
10 D KHS Z W FKI@GKRRG DAWP D
$0 D\ SURP RW LHVMKOVBHS
$0 D\ KH®S Z IW DY LHW

$JH ' RVDIH

<RXQIHUWDQ \ HD/ ' R QRWKVH

VDWW \HDWV VR GRSV VBNHQXSWR WP HV SHUGD:
VDWW \HDW/ W GRSV BNHQXS R WP HV SHUGD!

\HDWDQGR@GHU W GRSV INHQ XS W WP HV SHUGD

QI UIHGHQW

2 U DQIF &DW@LS SURRI 9RGN\D
++DQG P DGH +DQG SRXIHG
$6KHD/ UH  \ HDW/

2 XQFH" URSSHU




3 RWIQWDO+ HDOM Y4HOH LW

$0 D\ KHS R LOABQW® RS D KHDUADWEFN
$0 D\ P SURYH KHDUAKHDOM
$0 D\ KHS Z LW SDIQ UHIH
$0 D\ LP SLIRYH GLJHWMRQ
$0 D\ DIG 1QZ HIKWRW
10 D\ ERRVWIP P XQIW/
$0 D\ KHS Z W UHVSLLDRY IWXHV
$0 D\ KHS Z LW DUNUMY SDIQ

$JH ' RVDIH

<RXQIHUWDQ \HDU' R QRWKVH

\HDUR \HDV/ W GRSV VBNHQXSWR WP HV SHUGD\
\HDWW  \HDW/ VR GRSV VBNHQXS\R WP HV SHUGD!
\HDW/WR  \HDW/ VR GRSV BNHQXS R WP HV SHUGD!

\HDWDQGR@GHU W GRSV BNHQ XS W WP HV SHUGD

QI UHGHQW

2 U DQIF &D\ HQQH SURRI 9RGN\D
$+DQG 0 DGH +DQG SRXUHG
F6KHD/ UH  \ HDW/

2 XQFH" URSSHU






















































































































































































































